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User guide



GETTING STARTED

HealthPartners Employer E-Tools is an online plan management solution 
that saves you paperwork and time. These tools provide instant plan 
management access 24/7.



Using Employer E-Tools

Log on to your account at 
healthpartners.com/employer.

A menu of E-Tools available to you 
will appear. 

You’ll see different menu options, depending on what’s available to your company.

If you don’t have your log in 
information, contact your company’s 
delegate. The delegate is the person 
at your company who manages 
online accounts with HealthPartners.



Select Plan Documents to view 
current and previous plans.

Viewing plan documents

To view the plan detail, click PDF. 

Under the Member Materials tab, 
you will find documents and 
descriptions that will also be available 
to members on the member portal.   



Create printable employee roster

Select Run report to 
get a list of current 
enrolled employees and 
dependents. You can 
also choose a future 
date, up to 90 days.

The report will be sent to 
your secure web mailbox 
where you can download 
or print it. 

Select Create printable employee roster.



Online enrollment

Online enrollment allows you 
to find, update and add 

coverage for your employees 
and their dependents.

Select Online enrollment.



Transferring files securely

Select Transfer files securely to send 
information to HealthPartners 
securely.

Complete the required fields and 
select Send the file. 

Select Send a file.



Viewing group benefits

Select View group benefits to see 
your company’s benefits.

View your plan information 
history and your current benefits 
and coverage.



Viewing missing SSN reports

Select View missing SSN report to 
see if any of your employees or their 
dependents covered by 
HealthPartners don’t have a social 
security number (SSN) on file. 

Select View Report to download your 
printable PDF report. 

Medicare Secondary Payer and ACA 
reporting requires employers to 
provide SSNs for all HealthPartners 
covered employees, spouses/ex-
spouses, domestic partners and any 
other adult dependents. 



QUESTIONS?

Contact the web support team by phone at 952-883-7710 or 
email at macwebsupportteam@healthpartners.com.


